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Installation 
and Care 

Instructions
Ceramic Tile

IMPORTANT
Your tiles have been packaged with the utmost
care to avoid breakage. Please contact us as
soon as possible if you find anything damaged
or missing so that we can make it right.

PACKAGE CONTENTS

1. Instruction pamphlet

2. Tile

NECESSARY
TOOLS and MATERIALS

1. Unsanded tile 
adhesive

2. Unsanded grout

3. Soft rubber grout 
float

4. Tile spacers

5. Tile sponge

6. 1/4” v-notch trowel

7. Old towel or 
cotton rag

8. Tile saw 
(preferably wet 
saw for best 
results)

9. Tile nippers

10. Grout saw*

11. 1/2” cold chisel*

12. Hammer*

Note: Tools and materials are necessary only if
you are installing tile yourself.

*These tools required only if you are inserting a
tile in an existing tile field.



BASIC TILE INSTALLATION
Step 1: Substrate.

Make sure that the surface to which you are
adhering your ceramic tiles is sound. While tile
can be adhered to drywall, in wet situations
green board or (best) cement backer board
should be used.

TILE HANDLING
The finishes of our tiles are tough and durable
but need to be protected from scratching.
While installing your tiles, do not lay your tiles
face down on any hard surface. If you need to
lay them down, lay them on a towel.
IMPORTANT: Do not let the front face of one
tile be touched by the backside of another.

Do not apply any type of tape to the face of
the tiles as the chemicals used for the adhesive
may have an adverse effect on the design.

Step 2: Installing tile

Plan your best starting point. If you are
installing a tile design, make sure you have
determined your center point and work from
there. You may wish to dry fit your design first.

Start by either drawing or snapping a level line
for your first row of tile. You can also install a
temporary wood batten as a starting edge.

Working in a small area, use your notched
trowel at a shallow angle to spread a layer of
UNSANDED tile adhesive on the wall. You
should see wall through the grooves to ensure
the correct amount of adhesive.

Slightly twist your tile into the adhesive to
ensure a good bond. Continue embedding tiles
into the adhesive using spacers to maintain the
correct distance. Regularly check for level and
flatness; any discrepancy will telegraph.

If adhesive squeezes up between tiles, your
adhesive is applied too thick. Immediately
remove any adhesive from the face and
between tiles before it sets.

Allow adhesive to dry per manufacturer’s
directions before proceeding to the next step.

Step 3: Grouting your tile

Using a soft, rubber float, spread the grout
onto your tiles. (Note: Only use UNSANDED
grout.) Hold your float at a 45° angle to the
wall and at a 45° angle to the tile; use it to
squeegee the excess grout from the face of the
tile. Repeat applying and removing grout until
you have finished. Allow the grout to dry for
about 20 minutes.

Wet your grout sponge and wring out the
excess water until damp. Using light pressure,
wipe diagonally across your tiles to remove
surface grout and to smooth the joints. Be
cautious not to remove too much grout from
the joints. Clean and wring your sponge as
needed to maintain a clean surface.

Per the manufacturer’s directions, allow your
grout to cure. Use a soft towel to polish any
haze from the tile face. If you wish to seal your
grout, use a brush to apply sealant only to the
lines. Wipe off any sealer that gets on the face.

See our Pinterest page (MakeitMCM) 
for more thorough videos on installing 

or replacing ceramic tile. 

TILE CLEANING
For everyday cleaning you can clean your
imaged tiles normally with soap and warm
water or any regular non-abrasive household
cleanser (such as Windex or 409) and a soft
cloth or sponge. Do not use abrasive cleaners
such as Ajax. Do not use cleaners that contain
acid such as Zap cleaner. Do not use steel wool
or any type of abrasive sponge. Warm, soapy
water and a regular cellulous sponge is usually
all that is needed to clean the tiles.

Clean and treat your tiles just as you would
the surface of appliances (like your microwave,
dishwasher, stove and refrigerator surface) and
enjoy their beauty for years.

TILE REPLACEMENT
To install a tile into an existing field, first
remove the grout around the tile to be
replaced with a grout saw. Use a hammer and
cold chisel to carefully chip away the tile.
(Note: Always use eye protection. Chips will be
extremely sharp). Once the tile is removed,
clear away any loose tile adhesive and debris
and prep the wall as needed to provide a flat
surface for the new tile. Follow the instructions
for tile installation and grouting.


